((Qltawa

PUBLIC SERVICE ANNOUNCEMENT / MESSAGE D’INTERET PUBLIC

For immediate release:
May 14, 2010

OC Transpo Community Passes for ODSP participants now sold at Ottawa
Public Library branches

Ottawa —OC Transpo and the Ottawa Public Library have teamed up to make it easier for our customers to get
their Community Pass each month.

Eight Ottawa Public Library (OPL) branches across the City will be selling the passes, starting in June. This
nearly doubles the number of places transit users can buy Community Passes, which are discounted transit
passes available to people participating in the Ontario Disability Support Program. It also means speedier
service that’s closer to home and closer to the services of the OPL.

Participating OPL branches are:

Beaverbrook (John G. Mlacak Centre)
Centennial

Elmvale Acres (Elmvale Acres Mall)
Greenboro District

Hazeldean

Rosemount

Ruth E. Dickinson (Walter Baker Centre)

St. Laurent (Don Gamble Community Centre)

Remember to bring your OC Transpo photo identification card when purchasing your Community Pass.

Community Pass holders can take advantage of their visit and benefit from the free services at the OPL. In fact,
library cards are free for all Ottawa residents. Once you have a card, you can borrow books, movies, music and
museum admission passes, as well as access public computers — for free.

The Community Pass continues to be available at OC Transpo Sales Centres: Rideau Centre, St. Laurent
Transitway Station, Place d’Orléans Transitway Station and Lincoln Fields Transitway Station.

The Community Pass can also be purchased at City of Ottawa Client Service Centres: City Hall, Terry Fox
Drive in Kanata, Ben Franklin Place in Nepean and Centrum Blvd. in Orléans and at Royal Ottawa Mental
Health Centre.

Please note that OC Transpo Community Pass photo identification cards are only available at OC Transpo
Sales Centres. For more information about these cards or for Community Pass eligibility information, please call
613-741-4390 or visit octranspo.com.

For library hours of operation or activities, please call InfoService at 613-580-2940 or visit
www.BiblioOttawal ibrary.ca.

Other library branches selling Community Passes will be announced in the future.
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